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Phase I:  Case Presentation

1. Participant presents case:  Please give me a three minute presentation of this patient—like what you might give an attending physician if you called him or her at 2:00 in the morning. 

2. Retrieve SOAP note to focus interview.  As we read through each screen, have the participant say out loud the things he/she finds particularly interesting/noteworthy.  After going through all the screens, ask the following:

a. Problem list:  What is the problem list for this patient?  How would you prioritize these problems?

b. Differential diagnosis:  What is your differential diagnosis for the top two problems on your list at this point?  How will you rule them in or rule them out?  What other hypotheses might you consider?

c. Significance of findings:  What are the pertinent positives and negatives from the History and Physical Examination that led you to this differential diagnosis? What’s the mechanism of action that leads to those findings?

d. What is your working diagnosis?

e. Findings inadequately accounted for in data:  Are there any aspects of the case that are unaccounted for?

f. Unelicited findings that would be expected given working diagnosis:  Are there any findings you would expect to see that you haven’t, given your working diagnosis?

g. Actions participant wishes s/he would have taken:  Are there any actions you wish you would have been able to take during the workup?

h. Deficits in knowledge that gave become apparent:  Is there anything at this point that you would like to read about or find out more about?

i.  How confident are you in your working diagnosis?

j. How confident are you in the patient workup you have performed, given what you know now?

Phase II:  Contrast with Another Physician

1. Retrieve the other physician’s SOAP note

2. Have participant compare his/her workup to that of the other physician

a. Working diagnosis:  What is your working diagnosis, now that you’ve reviewed this SOAP note?

b. Significance of findings:  What are the pertinent positives/negatives that cause you to (change or confirm) your working diagnosis?

c. Are there alternative diagnoses that are still viable?  How did you decide on your diagnosis rather than one of the alternatives?

d. Findings inadequately accounted for in data:  Are there any aspects of the case that you feel are unaccounted for?

e. Unelicited findings that would be expected given working diagnosis:  Are there any findings you would expect to see that you haven’t, given your working diagnosis?

f. What are the pathophysiological/psychopathological mechanisms by which this presumptive diagnosis produces the patient’s findings?  Be as specific as possible, discussing at the biomechanical/biochemical level.  How well do you feel as though you understand these mechanisms?  Is there anything you would like to know more about them?

g. Is there anything you would like to read more about or find out more about?

h. How does this (change or confirm) your management plan?  What specifically does your management target (symptoms? Elements of the disease process?

i. Rate confidence in patient work-up to that phase:  How confident are you now in your diagnosis

Phase III:  Lab Findings

1. Give copy of lab results or consultant reports via DXR program (one at a time)

2. Review questions in light of newly acquired information after each lab presentation

a. Working diagnosis:  How, if at all, does your final diagnosis differ from the one you held prior to seeing the laboratory results?

b. Significance of findings:  What information (positives and negatives) from the laboratory results confirmed your original diagnosis or caused you to change your diagnosis?

c. Findings inadequately accounted for in data:  Are there any aspects of the case that are unaccounted for?

d. Are there alternative diagnoses that are still viable?  On what basis did you decide on your leading diagnosis as opposed ot one of these viable alternatives?

e. Would you like to see the results of the CT?  What do you predict the results will show?

f. An MRI was done. Would you like to see the report?  What do you predict the results will show?

g. An ultrasound was done.  Would you like to see the results? What do you predict the results will show?

3. After all labs have been reviewed:

a. Findings inadequately accounted for in data:  Are there any aspects of the case that are still unaccounted for?

b. Unelicited findings that would be expected given working diagnosis:  Is there anything you would expect to see that you haven’t, given the current diagnosis?

c. What are the pathophysiolgical/psychopathological mechanisms by which your diagnosis produces the patient’s findings?  Be as specific as possible, discussing at the biomechanical/biochemical level.

d. What is your management plan now?  What specifically does your management target (e.g. symptoms, elements of the disease process itself?)

e. How might you break the news of the MRI finding to Mary Watkins?  (What kinds of things would you want to be sure to say and do? What is it important for her to know right now? Is there anything you would withhold?)

f. Actions participant wishes s/he would have taken:  Are there any actions you wish you would have taken at this point?

g. Deficits in knowledge that gave become apparent:  Is there anything you would like to read about or find out more about now?

h. Rate confidence in patient work-up to that phase:  How satisfied are you with your diagnosis after reviewing the laboratory results?

Phase IV:  Patient Progress

1. Pull up patient progress notes, including final diagnosis

2. Ask participant to explain pathophysiology of the disease. What are the pathophysiolgical/psychopathological mechanisms by which your diagnosis produces the patient’s findings?  Be as specific as possible, discussing at the biomechanical/biochemical level

3. Ask participant to list perceived knowledge deficits:  What would you like to read or know more about now?

4. What makes this case interesting or difficult to diagnose?

5. Have you encountered similar cases in the past?  Please describe one.

6. If you were asked to work up this case again, what might you do differently?


