
APPENDIX A: 

Transcription Symbols 
 
 
The transcription notation system employed for data segments is an adaptation 
of Gail Jefferson's work (see Atkinson & Heritage (Eds.), 1984, pp.ix-xvi; 
Beach (Ed.), 1989, pp.89-90).  The symbols may be described as follows: 
 
 :   Colon(s):  Extended or stretched sound, syllable, or word. 
      Underlining:  Vocalic emphasis. 
 (.)   Micropause:   Brief pause of less than (0.2). 
 (1.2)    Timed Pause:  Intervals occuring within and between    
     same or different speaker's utterance. 
 (( ))   Double Parentheses:  Scenic details. 
 (   )   Single Parentheses:  Transcriptionist doubt. 
 .   Period:  Falling vocal pitch. 
 ?   Question Marks:  Rising vocal pitch. 
 ↑ ↓     Arrows:  Pitch resets; marked rising and falling shifts   
   in intonation. 
 °  °   Degree Signs:  A passage of talk noticeably softer than   
   surrounding talk. 
 =   Equal Signs:  Latching of contiguous utterances, with   
    no interval or overlap. 
 [   ]    Brackets:  Speech overlap. 
 [[       Double Brackets:  Simultaneous speech orientations to   
    prior turn. 
 !   Exclamation Points:  Animated speech tone. 
 -   Hyphens:  Halting, abrupt cut off of sound or word. 
 >   <    Less Than/Greater Than Signs:  Portions of an     
   utterance delivered at a pace noticeably quicker    
   than surrounding talk. 
   OKAY    CAPS: Extreme loudness compared with surrounding talk. 

 
 hhh  .hhh H’s: Audible outbreaths, possibly laughter. The more 

h’s, the longer the aspiration. Aspirations with periods  
 indicate audible inbreaths (e.g., .hhh). H’s within (e.g., 
 ye(hh)s) parentheses mark within-speech aspirations, possible  
 laughter. 
  

pt   Lip Smack: Often preceding an inbreath. 
 
hah     Laugh Syllable: Relative closed or open position of laughter 

 heh    
    hoh             
     

$       Smile Voice: Laughing/chuckling talk between markers. 



Appendix B: Transcript 

 

Excerpt two: Kaiser #1:8 

PAT: U:h But uh everyone else sees different parts of (1.0)  
of I-  I can’t say Lynda (0.4) I won’t °say Lynda°.  

1→ INT: So:o in other words uh uh you have this like kind of a fals:e   (.) person, [°in these 
different areas of your life°] 
2→  PAT:              [I    do:   I    feel    like    every ] where   I’m going, I’m putting on 
a play- a performance for every  
  place I go. 
   (0.4) 
A→ INT: You’re almost tearful, as you talk about this no:w.      

(I) can hear the chokingness in [your voice]   
B→ PAT:                        [ °$Yeah$.° ]  
  (0.7) 
3→ INT:  U:mm one of the things I noticed that you checked    
C→  off on your uh:m (1.0) pt I’m sorry this       

looks like [a lot of pain for you.]    
D→ PAT:              [T h a t’s    o k a y. ] °It’s okay.°   
E→ INT:  .hh Would you like uh tissue?    
F→ PAT:  °Okay.° 
3→ INT:  One of the thi:ngs that I was concerned about when  
  I reviewed your- yer history was, you checked off you 
  had been raped or molested. 



Appendix C: Excerpt of Health Appraisal Questionnaire 

 & 
Summary of “Scanned Patient Input” as a Basis for History-Taking 

(Actual Records – But Not From Patient Examined Herein) 
 
 

 



 


